
FRIENDS & FAMILY TEST RESULTS  
 
March 2017 
 
Number completed: 35 
 
98% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 

‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 32 
Likely: 2 

Neither likely nor unlikely: 1 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
I am always listened to; I’m treated as a person not a problem. Also something you 
don’t find in Drs Surgeries, the receptionists are friendly and helpful. 
 
Everyone here is fantastic form receptionists to doctors, when feeling your lowest 
nothing is too much trouble. From someone who is terrified of doctors and have 
seen me in many states. Congratulations 
 
The Elms is very professional, efficient and friendly. You are always able to get an 
appointment in quick time and usually with a GP of your choice within an acceptable 
timescale 
 
Excellent service in all areas, this surgery cannot be faulted in any way 
 
The practice is well run and I like my own doct9or and the senior nurse 
 
Prompt, courteous, helpful. All staff upholds a good standard of conduct with the 
practice 
 



Friendly staff. Ease of getting emergency appointments also availability of test 
facilities on or nearby site 
 
Friendly, accommodating, well run, professional 
 
It’s a modern, progressive surgery with good facilities and clinics, polite reception 
staff and good doctors 
 
Efficient and friendly staff and easy parking 
 
Great service. Lovely Minor Illness Clinician 
 
Called this morning for urgent appointment and was given one for the same 
morning. Excellent service 
 
I can always get an appointment on the day of phoning or the next day 
 
I have been with them for past 27 years – wonderful doctors and very caring nurses 
 
Excellent service so far 
 
Excellent GPs 
 
Staff very friendly. It is possible to ‘’speak to someone’’’. Doctors very competent 
 
Very good service, friendly, professional and efficient 
 
Whichever doctor I see they are all empathetic with you and give you suitable 
treatment. I would like a dedicated doctor, but seems to be impossible these days. I 
always take whoever I’m given. 

 
The reception is very friendly and you will be treated with respect; to book an 
appointment does not take long to be attended. I wish there is a walking in 
appointment 
 
I am extremely likely to recommend this GP practice because of the treatment I 
receive 
 
Waiting time for appointments is very good 
 
The long waits when I turn up for appointments. Even when it’s one of the first in the 
morning. I booked at 7.40 appointment but will now be late for work 
 
I have always received excellent care when needed 
 
Whenever I need to see my GP or for my children, the receptionist has always been 
helpful. Most GPs are kind and thoughtful also. I will get an appointment within 2 
weeks 
 



Exceptionally good service - only complaint is that the nursing care is now 
overbooked. The problem with being an exceptionally good GP service - everybody 
wants to use it! 
 
These are good, knowledgeable, helpful, resourceful, fast acting, prevention seeking 
GPs. Also very helpful reception team 
 
Care and attention – reception service always helpful. Every doctor always willing to 
see you 
 
Very pleasant staff. Clean and calm environment. Specialist teams are superb 
(ultrasound and CATS) 
 
Find staff and Drs very helpful 
 
Caring and efficient 
 

 Can always get an appointment quickly if needed 

 Early appointments (07:10 available) which is great if you work 

 Friendly staff, nurses and GPs 

 Good parking available 
 
 

Very welcoming and efficient practice 
 
You can get an appointment in a reasonable time, I like the way you save 
appointments for emergencies on the same day. I also find your reception staff 
friendly and helpful 
 
 


